
“We know exactly where your 
package is…”

Oden Industries, Inc.



Why Oden Industries, Inc.

Oden Industries, Inc. specializes in products that 
require complex integration with other systems.  
FedEx, Xerox, McKesson, Thermo Fisher and Micros 
rely on us to provide this expertise to their clients.

Oden Industries, Inc. has been delivering precise 
solutions for nearly 25 years.

ODS provides clients with a highly developed, fully 
extensible and scalable platform designed to 
seamlessly complement existing and future business 
practices.



ODS - VirtualDeliveryTM

• Introduction to ODS VirtualDeliveryTM

• Mail Services and Security Features

• Categorizing and Capturing images  

• Notification to Recipient

• Response from Recipient 



VirtualDeliveryTM

ODS VirtualDeliveryTM helps organizations manage mail and parcel deliveries in the 
digital age. ODS VirtualDeliveryTM leverages LDAP, imaging and electronic mail to 
simplify the process of locating employees and delivering their items to their current, 
or intended location anywhere in the world.



Pictures, Pictures, Pictures

With ODS VirtualDeliveryTM, it is easy to collect detailed information about a package 
with images.  The images can be reviewed by authorized employees, particularly for 
suspicious items or packages with only generic address information.  Once identified 
and cleared for disposition, Mail Services can effect the proper delivery of the item.



VirtualDeliveryTM is Versatile  

ODS VirtualDeliveryTM allows virtually any item to be delivered electronically.  It is 
great for Mystery Mail, Digital Mail, Workflow processes, and items for expatriates, 
home and hoteling workers.



VirtualDeliveryTM-Extend Reach  

With ODS VirtualDeliveryTM , Mail Services Operations can service locations without 
on-site dedicated Mail professionals and still provide verified proof of delivery, 
virtually.  This feature is perfect for service to branches, as well as home office, 
transient and “hoteling” employees.



Notify the Recipient

ODS VirtualDeliveryTM automatically notifies the Recipient via email with all the 
pertinent details about their package.  The email includes a link so the Recipient can 
provide a response with details on how, when and where to deliver the package.



Response from the Recipient

When the Recipient responds to the request for disposition of their item, ODS 
VirtualDeliveryTM alerts Mail Services so that the appropriate action can be taken.


